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Exam Grievance Information Flow Chart 
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Exam Grievance committee is form to resolved the exam related issues. The following are 

the members of the committee. 

Director(Chairman),CEO,Academic Coordinator, HODs of each specialization, staff 

secretory and Student section Clerk.(Meeting is conducted once in a Academic year). 

 

To avoid the exam related problems precautions and the action are discussed in the 

meeting and find solutions like exam form should be checked by the respective class 

teachers and the HODs before the submission in the student section of the institute. 

 

Students communicate the exam related issues to their ClassTeachers/HOD,if any.HODs 

inform subject teachers to resolve the problem,  Class teachers forward the application of 

the student to the academic coordinator. Academic coordinator inform  to the subject 

teacher if issue is related with internal exam.If issue is related to external exam  it is 

communicated to director and CEO. 

 

 As per the directions of Director, CEO of the institute is keeping the record of the same 

and communicating the issues through webmail to sppu and takes the feedback till issue is 

resolved.After the SPPU communication and action student informed about the resolved 

issue.Time taken to resolve the issue is 5 working days. 
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Various Exam related Grievances received from student 

and resolved within stipulated period 
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