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2.5.1. Grievance Redressal System

Exam Grievance Information Flow Chart
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Exam Grievance committee is form to resolved the exam related issues. The following are
the members of the committee.

Director(Chairman),CEO,Academic Coordinator, HODs of each specialization, staff
secretory and Student section Clerk.(Meeting is conducted once in a Academic year).

To avoid the exam related problems precautions and the action are discussed in the
meeting and find solutions like exam form should be checked by the respective class
teachers and the HODs before the submission in the student section of the institute.

Students communicate the exam related issues to their ClassTeachers/HOD,if any.HODs
inform subject teachers to resolve the problem, Class teachers forward the application of
the student to the academic coordinator. Academic coordinator inform to the subject
teacher if issue is related with internal exam.If issue is related to external exam it is
communicated to director and CEO.

As per the directions of Director, CEO of the institute is keeping the record of the same
and communicating the issues through webmail to sppu and takes the feedback till issue is
resolved.After the SPPU communication and action student informed about the resolved
issue.Time taken to resolve the issue is 5 working days.
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Various Exam related Grievances received from student
and resolved within stipulated period
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Amrutvahini Sheti & Shikshan Vikas Sanstha's

Amrutvahini Institute of Management &

Business Administration, Sangamner

(Affiliated to University of Pune and Approved by AICTE New Delhi)
ISO 9001 : 2008 Certified Institute

Ref. AIMBA/ 235 Date:%¢ /04 /20L2-

TO,
The Deputy Registrar,

Dept of Examination
SPPU,Ganeshkhind Pune

Subject : Chang in the Name of Student (IMMAO016490)

Dear Sir,

had h
While filling the Examination Form of our MBA /) Year Student Avhad A KRshear-
NandKumax. it has been observed that there is misspelled in the
First Name / LaspXame / Fatiférs Name/ Moth€rs name.

So1 request for making the expected changes in the ..Af)'f\-‘;t NAME...... of the student.

Student Details are as follows.

Patten: MBA 2019

S.N Particulars Details
1 PRN NO: 2052103111
_ 2 Eligibility NO: 12022517299 -
i 3 Seat No: 26532
4 Student Name Avhad AKshay Nandkuvmar
5 Misspelled in AKASHAY
6 Expected Correction AKSHAY
Thanking You,
Dr.B.M.LondHe
Director
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